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Avaya IP Office Partner
Making Calls While in Night Service

Telquest Tech Support

This Help Sheet is only needed if you have assigned a                                   as shown below.

The System Password is used for the following:
Activate and Deactivate Night Service from Extension 10
Activate and Deactivate the Emergency Greeting in the Auto Attendant
Allow calls to be made by members of the Night Service Group when in Night Service

Extensions that are assigned to the Night Service Group will ring on lines that appear on their phone.
If a line is not assigned to a phone and a call comes into that line, it will ring on the Intercom Button.

Extensions that are assigned to the Night Service Group are Restricted from making outgoing calls 
unless the System Password is entered prior to making a call. The Emergency List is not restricted.

The procedure to make an outgoing call is:
Leave the handset in the cradle
Press the HOLD button
Dial the System Password
Press an outside line button and make your call

Call: NO AUTHCODE        will appear when calling out if an incorrect password was entered

System Password


